
 

 

Port of London Authority 
 

Job Description 
 

1. 
 

JOB DETAILS 
 
Job Title: Driver 
 
Grade:      11 
 

DEPARTMENT 
 
Reports To: Pilotage Manager 
 
Date: March 2019 
 

 

2 JOB PURPOSE 
 
To collect and safely deliver the PLA’s marine pilots from either their base 
station to the PLA’s pilot stations or independent berths within the undertaking 
of the Authority. Occasional journeys to home addresses may be required. 
 

 

3 JOB DIMENSIONS 
 
Financial 
1. Staff Establishment - Nil 
2. Expenditure  - Nil 
3. Paybill Costs - Nil 
4. Budgeted Revenue - Nil 
5. Investment - Nil 
 
Staff Responsibilities 
1. Direct - Nil 
2. Indirect - Nil 
 

 

4 ORGANISATION CHART  ATTACHED 

 

5 KNOWLEDGE, SKILLS AND EXPERIENCE 
 
A full and clean UK driving licence, with no more than 6 penalty points  In 
addition the job holder will not have had their licence revoked for any reason or 
been declined motor insurance within the last 5 years. 
 
Experience of undertaking professional driving duties carrying passengers 
 
Good communication and interpersonal skills 
 
Approachable manner with good customer service skills 
 
Punctual, reliable and have a flexible approach to their work 
 
Conscientious approach, taking a pride in maintaining their allocated vehicle 



 

 

6 KEY ACCOUNTABILITIES 
 

 To deliver the PLA’s marine pilots to pilot stations and independent 
berths within the undertaking of the Authority in the most efficient and 
safest manner possible by road. 

 To collect and return PLA marine pilots from pilot stations or 
independent berths to their home station or home address in a safe and 
efficient manner. 

 To maintain their allocated vehicle in a  clean and tidy manner carrying 
out necessary vehicle checks on a daily basis. 

 To liaise with the PLA’s fleetmanager directly when the vehicle needs 
servicing or repair. 

 To report fault and repair requirements to the Pilot Management and the 
PLA’s fleet manager. 

 To take instruction from Pilotage Co-ordinators in regards to the delivery 
and collection of marine pilots 

 When available to undertake other driving duties and journeys, which 
may include the collection or delivery of goods. 

 The car is only available to the driver when they are on PLA duty 

 Any other duties as commensurate with the role 
 

 

7 COMMUNICATIONS AND WORKING RELATIONSHIPS 
 
Regular communication with the Pilotage Co-ordinators and PLA Marine Pilots 
 
Pilotage Manager and the PLA’s fleet manager.  
 

 

8 DECISION MAKING AUTHORITY 
 
The driver has discretion to plan their journey in accordance with the pilot 
coordinator for pilot pick up and drop off times.  Routes taken and break times/ 
rest periods shall be arranged by the driver, ensuring that PLA Pilotage 
operations are not disrupted by their actions 
 

 

9 REPORT PREPARATION 
 
Accident, incident or fault reporting must be submitted with 24 hours of the 
event 
 

 

10 HEALTH & SAFETY 
 

 All staff are responsible for complying with rules and regulations governing 
employment by the PLA, and are obliged to assist the PLA to comply with all 
statutory and regulatory provisions, including a duty of care for their own health 
and that of others. 



 

 

 You will be tested for alcohol and drugs in all cases where you have had any 
involvement in a workplace accident or in any incident that has caused or could 
have caused a danger to health or safety. Testing will also be carried out where 
management has grounds to believe or suspect that you may be under the 
influence of alcohol or drugs. This is known as ‘for cause’ drug or alcohol 
testing 

 Random alcohol and drug testing will be carried out on all members of staff. 

 

 

11 AUTHORISATION DETAILS 
 
Prepared By ___________________________  Date  ____________ 
 
Authorised By ___________________________ Date  ___________ 
 
 

 

12 JOB HOLDERS RECEIPT 
 
Name __________________________________  Date _________ 
 
Signed _________________________________   Date ________ 
 
 

 


